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MAPSA is again proud to put together a panel of distinguished speakers for the AdminPro Summit 2019. We are 
honouring the administrative professionals who make offices work. Let’s join together by committing in some 
significant ways to mark the Administrative Professionals Week commencing 15 June 2019 and the Administrative 
Professionals Day on Wednesday, 19 June 2019. 
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The 2019 AdminPros Summit aims to bring focus on digital adoption in businesses and to address the issues on 
how readily is administrative professionals adopting the digital technologies in their daily works. For Malaysia to 
continue progressing in its development path, the digital economy is poised to be the new driver of development.

This summit is also addressing the aspects of how can admin pros get themselves ready and attuned to the rapid 
growth in digital adoption and also speeding up and accelerating their understanding and skills set to cope with 
the current administrative work environment. For the admin pros to keep pace with their growth in the digital 
economy to be broad-based and sustainable, key barriers related to mindset, skills set and pragmatic practices 
need to be addressed. We are looking at three aspects in Trending, Transforming and Tenacity - on how we can 
steer well in the learning journey, how it can help to bring positive changes to ourselves, in organisation we work 
in and to the community around us.

AdminPros need to accelerate their digital adoption along with the cutting age in technological changes...AI, IoT, 
Robotics, 5G, Cybersecurity. The Fourth Industrial Revolution, will affect not only the job scope but also the 
mindset of each individual. The fact is digital transformation spans the entire organisation and requires businesses 
to rethink their business models, products and services. AdminPros ought to keep abreast of this fast-moving 
change in digital evolution. Indeed, being an AdminPro in the digital age requires different skills, knowledge and 
experience than has traditionally been required. As technology continues to impact the workplace at an 
accelerating rate, AdminPros, regardless of their industry, must keep pace, adapt and expand their existing skill 
set in order to be considered a valuable employee.

Organisations need AdminPros to respond quickly to these competitive challenges and seek new opportunities in 
flexibility and adaptability. They need to get ready to face with the latest trends that are shaping the workplace, 
affecting their lifestyle and ultimately altering the way they live, work, and relate to one another.

AdminPro Summit 2019
“If you can’t fly then run,  if you can’t run then walk, if you can’t walk
  then crawl, but whatever you do you have to keep moving forward.”

- Martin Luther King Jr.

Administrative Professionals take the swirl of international commerce and give it cohesion. 
Every April for 45 years in Malaysia, the Malaysian Association of Professional 
Secretaries and Administrators (MAPSA), formerly known as Secretaries 
Society Malaysia (SSM) has been asking businesses in Malaysia to show 
gratitude for the people who get the job done in their o�ce. 

MAPSA is again proud to put together a panel of distinguished speakers
and trainers for the 2013 APW Conference. We’re honoring the 
administrative professionals who make o�ces work. 

Please join us by committing in some signi�cant way to mark 
Administrative Professionals Week April 21-27 and Administrative 
Professionals Day on Wednesday, April 24, 2013. 

AN EVENT NOT TO BE MISSED !

* Join us to celebrate the Administrative Professionals Day on Wednesday 24 April 2013.
* Celebrate with us our 45 years of success in leading the administrative professionals in Malaysia.
* Discover your potential career pathway and how to acquire professional credentials for 
   the transformation to achieve the success in your career.
* Listen to distinguished and practising professionals on their journey, passion, expectations 
   and challenges of the role.
* Discover who you really are at work and your true potential. 
* Explore ways to be bold and courageous... going beyond!
* Find out how to remodel and rebrand yourself to aquire the skills and knowledge.
* An excellent platform for networking, getting to know others.
* An authentic event proudly brought to you by your own administrative professionals association.

ADMINISTRATIVE

CONFERENCE
PROFESSIONALS WEEK

24-26 April 2013

Administrative Professionals
Honour “”
Modern business is a storm. Modern administrative professionals bring order. 

Join us for a superb learning journey ...

APW2013@mapsa-malaysia.com    

+603.2202.1663

Proudly organised by
MALAYSIAN ASSOCIATION OF PROFESSIONAL SECRETARIES AND ADMINISTRATORS (MAPSA) 356 (SEL) 
Rumah MAPSA, 15 Lorong Tempinis Kiri Satu, Lucky Garden, Bangsar, 59100 Kuala Lumpur, Malaysia
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8.00 am  

9.30 am

9.35 am

10.00 am

10.30 am

11.30 pm

Registration & Networking Breakfast

Welcome & opening address by
APS Programme Director

Keynote Address

Group Photo & Networking break

Track 1: TRENDING IN DIGITAL TECHNOLOGIES 
Empowering the AdminPros to embrace the Digital 
Economy in Malaysia. 

Fantastic visions of a futuristic workplace are becoming 
a reality with advances in AI (Artificial Intelligence), 
sophisticated displays and application technology. 
Organizations in a variety of industries are using IoT 
(Internet of Things) to operate more efficiently, better 
understand customers to deliver enhanced customer 
service, improve decision-making and increase the 
value of the business. Malaysians are already one of the 
most digitally connected societies in the world, and 80% 
have access to the Internet, mainly through mobile 
networks. The use of social media and other digital tools 
have become increasingly important in the business 
operations in recent years, majority is now utilizing social 
media (like Facebook, LinkedIn, Twitter, etc…) on a 
routine basis. 

Versatility is essential today and will be in the future. 
Wherever you are in your career and whatever industry 
you are working in, being mindful of the job market and 
the evolution of work is essential. No longer are jobs 
static, work is evolving faster than ever before. In this 
track, you will learn more about the future jobs and skills 
set required for you to prepare yourself now in coping 
and embracing the fast-changing digital evolution and 
have the competitive advantage in the digital economy.

Are you ready to adopt ‘digital technologies’ to enhance 
the way you work? 

Speaker:
Dr. Tan Shu Ying
Principal Analyst 1, myForesight,
Malaysian Industry-Government Group for
Higher Technology (MIGHT),
Prime Minister’s Department

Track 2: TRANSFORMING MINDSET TO 
ACCELERATE GROWTH
The fourth industrial revolution (Industry 4.0) is upon us 
with the proliferation of technology disrupting industries 
and changing the workplace forever. The complexity, 
speed and scope of Industry 4.0 is unprecedented. 
Urgency is called upon admin pros to act now to ride the 
wave of opportunity. Most organisations are ready to 
harness the changes associated with Industry 4.0.

However, it is not just the digital transformation and 
technology that changes our communications, the office 
processes and services but the admin pros who are the 
catalyst for transformation. ‘Growth Mindset Culture’ is 
important. Your mindset can transform not only you 
yourself but to bring impact to our communities and bring 
transformation to others. Transformation is inevitable. 
Are you ready? 

Speaker: 
Dr. Praba Koran
Senior Director,
International Trade & Business Advisory,
Asian Strategy Leadership Institute (ASLI)

12.30 pm

2.00 pm

3.00 pm

3.30 pm

4.30 pm

5.00 pm

Networking Lunch

Track 3: TENACITY IN DIGITAL ADOPTION
Why AdminPros must focus on digital transformation? 
This track aims to look into 3 areas of engagement 
around digital evolution to sustain in digital tenacity, 
namely Mindset, Job scope and Process. This track is 
also to examine how well are you truly leveraging 
digital assets, i.e. digital tools, apps and software to 
enhance your productivity?

Speaker: 
Ms. Josephine Wong
Senior IT Officer,
J. Berakan Jurutera Perunding

Networking break

Track 4: WORKSHOP: DIGITAL CAPABILITY 
With rapid developments in technology including 
artificial intelligence (AI), the Internet of Things (IoT), 
data-driven decision making, virtual/ augmented reality 
and robotics, it is clear that the future workforce needs 
to be digitally capable. Office technology must be 
designed into the overall pedagogic approach of any 
course; sharing best practice of what effective use of 
digital looks like in office administration. It is therefore 
important that each admin pro needs to have a 
prerequisite level of digital capability and ongoing 
development, in order to carry out their roles 
effectively. In this track, we will discuss and bring light 
into the processes and systems that incorporate digital 
technologies and how it affects the works 
fundamentally.

Speakers: 
Ms. May Wong
Owner, MW Marketing & Learning Partner,
Edu Action Sdn Bhd

Ms. Sylvia Adele Thomas
Certified Professional Trainer/
NLP Practitioner & Coach, ABNLP

Day 1 Key take out 

End of day 1

DAY ONE - WEDNESDAY, 19 JUNE 2019
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• 
•

•

•
• 

MAPSA is a PSMB / HRDF training provider.
The Organiser reserves the rights to alter the content and timing of the programme in the best interest of the event and is not responsible for 
cancellations due to unforeseen circumstances.
The Organiser accepts no responsibility for statements made orally or in written material distributed by any role-player at the event. In addition, the 
Organiser is not responsible for any copying, republication or redistribution of such statements.
Copyright © Malaysian Association of Professional Secretaries & Administrators (MAPSA) 2019. ®All rights reserved.
No part of this document may be used or reproduced in any manner whatsoever without written permission from MAPSA.

NOTES:

8.30 am  

9.00 am

9.30 am

10.30 am

11.00 am

Arrival and Registration of Participants

Recap of Day 1 Learning outcomes

Track 5: TRENDING IN DIGITAL ADOPTION 
Critical steps for accelerated growth in Workplace

Malaysia and the rest of the world is rapidly making its 
way to the Fourth Industrial Revolution. Many leading 
industry players have started their digital adoption and 
transformation journey, but are yet to fully leverage 
digital technologies across the full breadth of their 
business as reported by Accenture DPI. With ASEAN’s 
digital economy projected to add US$1 trillion to the 
region’s gross domestic product during the next 10 
years, Malaysian businesses need to leverage and 
adopt digital innovation in all facets of their business in 
rapid speed. The challenges many Malaysia 
businesses have are to adopt a robust digital strategy 
in a structured approach, overcoming the budget 
limitations, developing more digital workers in 
embracing the digital transformation. AdminPros being 
the pulse of every business can’t be left behind in the 
transformation journey. This track aims to examine the 
challenges faced by AdminPros and to develop critical 
steps to overcome it.

Speaker: 
Mr. Rush Teh
Director,
REST Innovative Systems

Morning Networking Break

Track 6: THE NEW WAY OF WORKING – ADAPTING 
CHANGE MANAGEMENT FOR THE DIGITAL ERA
The only constant is change. In the digital 
transformation journey, companies are remaking their 
operations to address digital forces and other trends 
shaping work and the workplace, including the need for 
purpose, speed, inclusiveness, and transformative 
behavioural change. In this track, we will look at 
various agile ways of working, to streamline decisions 
and accelerate the work productivity - areas such as 
purpose, speed, inclusiveness and transformative 
behavioural change.

Speakers:
Ms. Low Ngai Yuen
Executive Director-CEO,
Global Entrepreneurship Movement Association

Ms. Karen Puah 
Partnership Director,
FinTech Association of Malaysia

Moderator:
Ms. Melissa Ong,
Chief Executive Officer,
Asian Strategy Leadership Institute (ASLI)

12.00 pm

1.00 pm

2.30 pm

3.00 pm

4.00 pm

4.30 pm

5.00 pm

Networking Lunch

Track 7: WORKSHOP : DIGITAL CULTURE 
CHALLENGE 
This workshop aims to achieve co-creation between 
AdminPros and their superiors – Understanding their 
roles in digital adoption and enables true ownership of 
the evolution by empowering their team members and 
themselves. In this workshop, various challenges in 
digital evolution will be addressed.

Speaker: 
Mr. Cyril Jonas
Managing Consultant,
Acutance InDepth Solutions

Networking break

Track 8: REDEFINE YOUR WORK JOURNEY IN 
DIGITAL ECONOMY
This track aims to bring inspiration and 
encouragement in exceling in the digital transformation 
Journey.

Speaker: 
Ms. Melissa Ong,
Chief Executive Officer,
Asian Strategy Leadership Institute (ASLI)

Journey with MAPSA 

Day 2 Key take out
Certificate of attendance 
Lucky draws

End of APS 2019

DAY TWO - THURSDAY, 20 JUNE 2019



Change will not come if we wait for some other person or some other �me. 
We are the ones we've been wai�ng for. We are the change that we seek.

.Barack Obama.

* Celebrate with MAPSA’s  51 years of success in leading the administrative professionals in Malaysia.
* Discover your potential career pathway and how to acquire professional credentials to achieve the success in your career.
* Listen to distinguished and practicing professionals on their journey, passion, expectations and challenges of the role.
* Discover who you really are at work and your true potential.
* Explore ways to be bold and courageous... going beyond!
* Find out how to remodel and rebrand yourself to acquire the skills and knowledge.
* An authentic event proudly brought to you by your OWN Administrative Professionals Association.

Top 5 
Bene�ts 
of Attending: Sharpen 

your skills.
You will learn from 

over 8 speakers across 
8 different tracks - 

how to think strategically, 
develop solu�ons that meet the 

organiza�on’s current challenges, 
and communicate effec�vely. 

  Get 
  inspired. 

 You will hear 
from speakers 

who will reignite your passion 
for the job and give you the 
confidence to take on new 

challenges with enthusiasm.

Improve 
collaboration 
& work�ow. 

You will learn about team 
building, working smoothly with 
colleagues (both inside and out) 

and handling feedback 
and cri�cism.

Discover. 
Discover your poten�al

career pathway and how
to acquire professional creden�als to

achieve the success in your career.

Networking. 
You will meet 

  many of your peers. 
In every session and in every 

conversa�on, you will be 
collec�ng new ideas for working 
smarter-ideas you will bring back 

to the office the very next day. 

A�ending MAPSA’s signature annual conference will help you succeed professionally and
personally. Take charge of your career and your future, register today!

Who should a�end?

Whether you’re a rookie or a veteran in the administra�ve profession, 
APS 2019 is designed for all levels of staff working in an office se�ng. 

This includes:
• Office managers
• Records managers
• Execu�ve assistants
• Secretaries
• Personal assistants
• HR, marke�ng and communica�ons support staff
• Administrators
• Administra�ve assistants

9.00 am - 5.00 pm

Photo Sta�on

During APS 2019 be 
sure to stop by the 
photo sta�on for 
professional 
headshots with fun 
props.

AdminPro Summit 2019
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The Malaysian Association of Professional Secretaries & Administrators (MAPSA) is a not-for-profit professional association for 
office professionals with approximately 1,000 members and affiliates in Malaysia. MAPSA’s mission is to enhance the success of 
career minded administrative professionals by providing opportunities for growth through training, leadership and community 
building.  

The Association founded in 1968 as Secretaries’ Society Malaysia provides a professional network and educational resources for 
secretarial staff. The association's name was changed in 2003 to Malaysian Association of Professional Secretaries & 
Administrators to encompass the large number of varied administrative job titles and recognize the advancing role of administrative 
professionals in business and government.

MAPSA is an active member of the Association of Secretaries and Administrative Professionals, Asia Pacific (ASAPAP) and The 
National Council of Women's Organization Malaysia (NCWO). MAPSA sister-associations are Sabah Association of Secretaries 
(SAS), Secretaries' Society Sarawak (SSS), Johor Association of Professional Secretaries & Administrators (JAPSA). 

WHO QUALIFIES AS AN ADMINISTRATIVE PROFESSIONAL?
Many people who contribute to the workplace in a variety of settings. The International Association of Administrative Professionals 
(IAAP) defines administrative professionals as “individuals who are responsible for administrative tasks and coordination of 
information in support of an office-related environment and who are dedicated to furthering their personal and professional growth 
in their chosen profession.” Research shows that many workers around the world still hold the “secretary” job title; however, many 
alternative titles have become more popular, such as administrative assistant, office coordinator, administrative specialist, executive 
assistant, and office manager.

           MALAYSIAN ASSOCIATION OF PROFESSIONAL SECRETARIES & ADMINSTRATORS 
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FORM
COMPANY

LIST OF PARTICIPANT(S)

DIRECT REMITTANCE CANCELLATIONS CHEQUE BY MAIL

COMPANY INFORMATION 
 

Company Name: 

Contact Person: Designa�on: 

Department: 

Address: 

Post Code: State: Country: 

Telephone Contact: Work: Mobile: Fax No: 

Email: 

CONFERENCE REGISTRATION 
Conference fees (In Malaysian Ringgit) 
Affiliate/Member:  RM1999.00 

Non-Member: RM2299.00 
 

Conference Package is inclusive of 2-day entry to the event, Networking breakfasts, 
luncheons, coffee/tea, snacks and Speakers’ Handouts, Conference Bag, Goodies Bag, Lucky 
Draws & Cer�ficate of Par�cipa�on. 

LIST OF PARTICIPANT(S) 
Name in full 
(Please indicate MAPSA Membership # where applicable) 

 
Job Title 

 
Email 

 
Office Tel/Mobile 

1.    

2.    

3.    

4.    

5.    

 
• The fee must be paid in advance of the event. Walk-in delegates with payment will be admi�ed on ‘space available’ basis. 
• The organiser reserves the right to stop any registered delegate from taking part in the event if no proof of payment can be 

presented. This only applies to registered delegates who have NOT paid the registra�on fees prior to the event date. 
• FOR GOVERNMENT SECTOR - A Local Order (LO) or le�er of approval to par�cipate must be presented before the event. 

CHEQUE BY MAIL DIRECT REMITTANCE CANCELLATIONS 
• Cheques or bankdra�s should be crossed 

and made payable to MAPSA. 
• Please send the cheque to Rumah MAPSA. 

Address : 15 Lorong Tempinis Kiri 
Satu, Lucky Garden, Bangsar,  59100 
Kuala Lumpur 

• Please email to gina.liew@mapsa- 
malaysia.com to indicate payment sent. 
Official receipt will be mailed upon 
cheque clearance. 

• Please indicate your name, membership 
number (if applicable) or Company’s 
name, and mobile phone number at the 
back of the cheque. 

• Bank: Public Bank Berhad 
• Bank Account no: 3109312235 
• Bank Account Name: Malaysian 

Associa�on of Professional 
Secretaries & Administrators 
(MAPSA) 

• Please send an email to 
gina.liew@mapsa-malaysia.com so 
we can update the record and send 
you an official receipt. 

•  No refund for cancella�on is allowed 
prior to the event date.  However, 
subs�tutes are welcome and to no�fy 
us 2 working days prior to the event. 

 
DISCLAIMER: 
• By confirming your par�cipation in the 

APS, you have provided your consent 
to MAPSA processing your personal 
data in accordance to the Personal 
Data Protection Act 2010. 

• MAPSA reserves the right to change 
any part of the published conference 
due to unforeseen circumstances. 

HOTEL ACCOMMODATION 
Please email to gina.liew@mapsa-malaysia.com of your intended check in/out date for hotel accommoda�on booking. 
Note that the conference fee is NOT inclusive of hotel accommoda�on. You are required to se�le your own hotel cost upon check out. 

 


