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Participate in robust discussions 
about empowering consumers to be 
more involved and take greater 
charge of their own health as one of 
the most viable option to ensure 
long-term sustainability of our 
healthcare system
Gain insights concerning the core issues in 
sustaining and improving universal health 
coverage in order to provide quality healthcare without undue 
financial burden
Get updates on technological advancements and review the 
challenges and opportunities in healthcare’s digital 
transformation to better empower consumers and balance 
advancements against costs
Join deliberations on promoting healthy ageing to help our elderly 
population continue to contribute to society while living a full life
Engage with stakeholders on promoting public and private 
cooperation in health tourism to drive greater growth and revenue 
Benefit from the experience and expertise of highly 
knowledgeable and experienced role-players to gain fresh 
insights and perspectives on the key concerns and questions 
highlighted
Opportunity to broaden your network and form synergistic 
partnerships with like-minded professionals and organisations
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WHY ATTEND?WHO SHOULD ATTEND?
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Healthcare Professionals and 
Associations
Hospitals and other Healthcare 
Institutions and Organisations
Insurers, Bankers, Investors or other 
Financiers for Healthcare
Consultants, Analysts, Legal Advisers
Government Bodies
Pharmaceuticals and Neutraceuticals 
Manufacturers 
Medical Devices Manufacturers
Aged Care Facility Owners, Managers and 
Care Givers
Travel Agencies, Hotels and other 
Organisations catering to Medical 
Tourism
Employers across industries
Research and Development Institutions
Academia
General Public interested in healthcare 
matters

We are facing double-digit healthcare inflation due to our growing ageing population, more costly advancements 
in medical technology, poorer lifestyle choices that lead to increasing chronic diseases, as well as better educated 
and consequently more demanding consumers.

The government has increased its allocation for healthcare to RM26.58billion, which amounts to approximately 
9.5% of total budget in 2018 or 4.75% of the nation’s GDP. This move has been lauded by the Ministry of Health as 
a boon towards health transformation initiatives. However, continually increasing healthcare spending is not 
sustainable in the long run as a large proportion of our population depend on the public healthcare system. 

How then can Malaysia sustain and further improve on universal health coverage to ensure all Malaysians are able 
to receive quality healthcare without undue financial hardships? What about balancing between domestic 
healthcare needs and expanding medical tourism, which is a major revenue earner for our country? In addition, we 
need to factor in the ever-increasing cost of technological advancements and innovation as well as consider how 
best to empower consumers to be more involved and take greater charge of their own health.

ASLI’s Healthcare Forum 2018 will serve as a major discussion platform to address these questions and 
considerations. Key output or takeaways from the forum will be compiled for policy makers’ and other 
stakeholders’ consideration in determining the future direction of healthcare policy and delivery. 

HEALTHCARE FORUM
“Sustaining Tomorrow’s Healthcare,

Empowering Today’s Consumers”
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Datuk Dr Noor Hisham Abdullah
Director-General of Health Malaysia

Dato’ Sri Mohammed Azman Dato’ Aziz 
Mohammed
Chief Executive, Social Security 
Organisation

Dr Mohamed Namazie Ibrahim
President, Malaysian Medical Association

Dr Gaurav Rekhi
Managing Director and CEO, Manipal 
Hospitals 

Dr Michelle Mah
Business Development & Corporate 
Communications Director, Sunway 
Medical Centre

Mr Wong Eng Teng
COO, Prudential Assurance Malaysia

Dr Joshi Venugopal
President & Managing Director, Novartis 
Malaysia

Ms Balqais Yusoff
Head of Strategy Management 
Department, Employees Provident Fund

Mr Chong Yee Mun
CEO, Prince Court Medical Centre
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Datuk Mark Rozario
CEO, GE Malaysia

Dato’ Dr Jacob Thomas
Chairman, Ramsay Sime Darby Health 
Care; and President, Association of Private 
Hospitals of Malaysia (APHM)

Prof Abdul Aziz Baba
President / Vice Chancellor, International 
Medical University 

Prof Nathan Vytialingam
Advisory Council Member, Global Coalition 
on Aging; Advisor, Malaysian Healthy 
Ageing Society (MHAS); and Dean, Perdana 
University School of Occupational Therapy

Dr Ednin Hamzah
Chief Executive Officer, Hospis Malaysia

Dr Loke Wai Chiong
Partner and Healthcare Sector Leader, 
Southeast Asia, Deloitte

Ms Sherene Azli
Chief Executive Officer, Malaysia Healthcare 
Travel Council
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1.05 pm 

1.20 pm

2.30 pm

3.45 pm  

5.15 pm

LUNCHEON PROGRAMME
Luncheon Talk 

Networking Lunch

SESSION THREE
Preparing for an Ageing Population: Maximising the 
Sunset Years
The ageing population in Malaysia will exceed 15% of 
the population by 2030. Ageing’s heaviest burdens are 
the prevalence of chronic diseases and conditions that 
bring about serious financial and social implications. 
This session explores what we can do to promote 
healthy ageing so that the elderly could continue living 
full lives and contributing to society in their sunset 
years, taking into consideration:

SESSION FOUR
Health Tourism: Public-Private Cooperation to
Drive Growth and Revenue
Health tourism is recognised as a National Key 
Economic Area (NKEA) to drive Malaysia’s ambition of 
becoming a high-income nation as it is a niche 
segment with high value spending. Expecting 
RM1.5billion in revenue from this sector, the 
government has set aside RM30million in this year’s 
budget for the Malaysia Healthcare Travel Council 
(MHTC) to promote medical tourism. We should build 
on Malaysia’s success in this industry as evident from 
accolades such as ‘Destination of the Year’ conferred 
by International Medical Travel Journal and ‘Best 
Healthcare System in the World’ conferred by 
International Living in 2015, 2016 and 2017. Combined 
with our central location within ASEAN and Asia, 
Malaysia is well positioned to attract the growing 
middle-class population in Asia seeking better quality 
healthcare. This session examines the various 
initiatives especially in terms of public-private 
cooperation to further drive the growth of health 
tourism:

End of Forum and Refreshments

PROGRAMME
8.30 am

9.15 am 

10.45 am

10.55 am

11.15 am

11.35 am  

Registration

SESSION ONE
Sustaining and Improving Universal Health Coverage: 
The Best Way Forward
Healthcare is an essential public service that forms the 
very foundation of our country’s economic growth and 
development by keeping our population healthy and 
productive. However, healthcare inflation is rising much 
faster than overall inflation thereby forcing us to 
reconsider how we can best sustain and improve universal 
health coverage for our people. This session deliberates 
on some of core issues, such as: 

OPENING PROGRAMME

WELCOMING REMARKS
Tan Sri Dato’ Dr. Michael Yeoh
Chief Executive Officer, ASLI

OPENING KEYNOTE ADDRESS  
YB Dr Dzulkefly Ahmad
Minister of Health Malaysia

Morning Refreshments

SESSION TWO
Healthcare Technology: Empowering Stakeholders and 
Balancing Advancement Against Cost
The momentum of healthcare’s digital transformation is 
increasing rapidly under the Health Information System 
Strategic Plan of the 11th Malaysia Plan. Improved 
computational technologies and analysis techniques, as 
well as better smart devices and mobile applications are 
opening up greater opportunities and challenges. This 
session discusses the problems and challenges in 
empowering consumers to be more involved and 
responsible for their own health, and in finding the optimal 
balance between greater technological advancements and 
escalating costs that would translate into superior 
healthcare outcomes at reasonable prices. Issues for 
consideration include:

Healthcare Financing
-  Comparing the Voluntary Health Insurance (VHI)
    Scheme by the Ministry of Health Malaysia with     
    Private Health Insurance
-  Looking into the application of GST across the 
    entire healthcare spectrum
Education vs. Legislation to get consumers to take 
charge of their own health in order to reduce and 
prevent chronic diseases 
-  Examining the efficacy of awareness campaigns 
    and other forms of education 
-  Considering the use of legislation together with 
    incentives or penalties 
-  Alternative means such as urban planning to 
    encourage more active lifestyles
Primary Care
-  Making it the thrust of the healthcare delivery 
    system
-  Reducing social disparities and exclusion in the 
    provision of basic healthcare and essential 
    nutrition
-  Providing early screening for the top diseases 
    impacting our mortality rate

•

•

•

Public Partnership
- MHTC’s collaboration with MIDA, MATRADE and 
   the Immigration Department (e.g. Malaysia - 
   Healthcare Traveller Programme)
Public-Private Partnership
- Flagship Hospital Programme to assist hospitals 
   step-up internationalisation by promoting better 
   quality care, service and safety
- MTHC Elite Partner Membership and Ordinary 
   Members

•

•

The Private Aged Healthcare Facilities and 
Services (PAHFAS) Bill
-  What should we expect?
Home Care, Palliative Care and Integrated Care
-  Recent developments in the respective areas of 
    care (differences and overlaps)
-  Smart ageing and other means to better 
    support the elderly to be more actively involved 
    and take greater charge of their own health?
-  Where are we headed and the viability of making 
    home care the thrust of aged care?
Financial and Social Implications of Ageing
-  Financing increasingly extensive healthcare 
    needs
-  Focusing on preventive care and healthy ageing 
    to reduce both financial and social implications
-  Enhancing efficacy and reducing overlaps in 
    family, society, government and private sector 
    support for better outcomes

•

•

•

Using smart devices and mobile applications to 
drive preventive healthcare
Ensuring data security and privacy
Ethical and regulatory issues
Improving healthcare in remote or rural locations 
via telemedicine and remote monitoring sensors
Applying health informatics in managing care and 
costs
Revolutionising healthcare with nanotechnology, 
robotics and 3D printing
Managing the expectations of more digitally savvy 
and demanding consumers

•

•
•
•

•

•

•

The Organiser reserves the right to alter the content and timing of the 
programme in the best interest of the forum and is not responsible for 
cancellations due to unforeseen circumstances.
The Organiser accepts no responsibility for statements made orally or in written 
material distributed by any role-player at the forum. In addition, the Organiser is 
not responsible for any copying, republication or redistribution of such 
statements.
Copyright © Asian Strategy & Leadership Institute (ASLI) 2018. ® All rights 
reserved.
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•

•



FOR PRIVATE SECTOR
The organiser reserve the right to stop any registered delegate from taking part in the event if no 
proof of payment can be presented. This only applies to registered delegates who have NOT paid 
the registration fees PRIOR to the event date.

FOR GOVERNMENT SECTOR
A Local Order (LO) or letter of approval to participate must be presented before the event.

SUBSTITUTION/CANCELLATION
Provided the total fee has been paid, substitutions at no extra charge up to 5 days before the 
event are allowed. Otherwise all bookings carry a 50% cancellation liability immediately after a 
signed sales contract has been received by the organiser. Payment terms are five days and 
payment must be made prior to the start of the conference. Non-payment or non-attendance does 
not constitute cancellation. 

Payee name
Bank account
Bank
Branch
Bank address
Swift Code

: Asian Strategy & Leadership Incorporated Sdn Bhd
: 3089034201
: Public Bank Bhd
: Bandar Sunway
: 48 & 50, Jln PJS 11/28A, Bandar Sunway, 46150 Petaling Jaya, Selangor
: PBBEMYKL

PAYMENT METHOD
The fee must be paid in advance of the event. Walk-in delegates with payment will be admitted on 
‘space available’ basis. Cheques or bankdrafts should be crossed and made payable to Asian 
Strategy & Leadership Incorporated Sdn Bhd.

       BANK TRANSFER           CASH                 CHEQUE 

REGISTRATION INFORMATION

REGISTRATION FEES

Government / NGO 
RM1,500

NOTE: Fee includes lunch, refreshments & conference documentation

REGISTRATION 
Send/fax this entire form (or a photocopy) to:

ASIAN STRATEGY & LEADERSHIP INSTITUTE (ASLI) (260460-D)

Khazanah ASLI, No. 1718, Jalan Ledang, Off Jalan Tuanku Abdul Halim, 
50480 Kuala Lumpur, Malaysia
Tel: +(603) 2093 5393    Fax: +(603) 2093 3078     Toll-free: 1 800 88 3096

ASLI promotes dialogue, understanding and better relations amongst Government, Business 
and Civil Society in ASEAN as well as the wider Asia-Pacific region through conferences, 
policy roundtables and strategic forums.  ASLI is an independent non-profit Think Tank 
ranked as one of the world’s and region’s top Think Tanks.  ASLI provides strategic analysis 
and advice on critical issues and bring people together to exchange views, develop policy 
options and key recommendations.  With over 20 years experience, ASLI is a bridge between 
Government, Business and Civil Society. Our programmes have been participated by Heads 
of States / Governments, CEO’s, Ambassadors and emerging young leaders.  ASLI is also the 
secretariat for several bilateral Business Councils. ASLI’s Centre for Public Policy Studies 
(CPPS) engages in public policy analysis, policy advocacy and roundtables and is ranked as 
No. 4 in Asia-Pacific in a Global Study on Think Tanks.

Further information of ASLI is available at www.asli.com.my

About ASLI

Please indicate the nature of your business 

 Consultancy  Natural Resources 

 Construction/Engineering  Manufacturing 

 Communications & IT  Properties 

 Education  Service & Retail 

 Insurance/Healthcare  Others, Please specify __________________________ 

      

 No, I cannot attend this conference but please keep me updated by sending me additional 
information as it becomes available on the following topics: 

 Finance  Marketing 

 IT  Personnel 

 Management  Service 

 Manufacturing  Other, Please specify ___________________________ 

    

   
c     

    

    

  

    

    

    

    

Organisation’s Name ___________________________________________________ 

Mailing Address ___________________________________________________ 

 ___________________________________________________ 

 ___________________________________________________ 

Approving Manager’s Name ___________________________________________________ 

Position ___________________________________________________ 

E-mail ___________________________________________________ 

  

Bankdraft /  Cheque No.  ___________________________________________________ 

Bank ___________________________________________________ 

Amount ___________________________________________________ 
 

REGISTRATION FORM
Asian Strategy & Leadership Institute (ASLI) recognises the importance of protecting your personal information and is committed to the compliance of the Personal Data Protection Act 2010.
Visit www.asli.com.my to view our Personal Data Protection Notice, which sets out among others, the types of personal information we collect and how we process your personal information.

1st Delegate 

Dr/Mr/Ms ________________________________________ 

Position ________________________________________ 

Tel ________________________________________ 

Fax ________________________________________ 

E-mail ________________________________________ 

I have read the Personal Data Protection Notice (posted on 
www.asli.com.my) and consent to Asian Strategy & Leadership 
Institute (ASLI) processing my personal data in accordance with it. 

      I would like to receive marketing materials from ASLI 

      To unsubscribe from our mailing list 

 

Signature ________________________________________ 

Date ________________________________________ 

 

2nd Delegate 

Dr/Mr/Ms ________________________________________ 

Position ________________________________________ 

Tel ________________________________________ 

Fax ________________________________________ 

E-mail ________________________________________ 

I have read the Personal Data Protection Notice (posted on 
www.asli.com.my) and consent to Asian Strategy & Leadership 
Institute (ASLI) processing my personal data in accordance with it. 

      I would like to receive marketing materials from ASLI 

      To unsubscribe from our mailing list 

 

Signature ________________________________________ 

Date ________________________________________ 

 

3rd Delegate 

Dr/Mr/Ms ________________________________________ 

Position ________________________________________ 

Tel ________________________________________ 

Fax ________________________________________ 

E-mail ________________________________________ 

I have read the Personal Data Protection Notice (posted on 
www.asli.com.my) and consent to Asian Strategy & Leadership 
Institute (ASLI) processing my personal data in accordance with it. 

      I would like to receive marketing materials from ASLI 

      To unsubscribe from our mailing list 

 

Signature ________________________________________ 

Date ________________________________________ 
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Special Group Discount
RM1,600

(Minimum 3 delegates)

Registration Fee
RM1,800

FOR REGISTRATION, PLEASE CONTACT:

Mohd. Radhi
Direct Line: +(603) 20937393
General Line: +(603) 20935393 ext 223
Mobile: +(6013) 757 2395
email: radhi@asli.com.my

Nurul Rashidah Rashid
Direct Line: +(603) 2093 4859
General Line: +(603) 2093 5393 ext 210
Mobile: +(6018) 225 4281
email: rashidah@asli.com.my

+603-20935393             +603-20933078             aslisales@asli.com.my            www.asli.com.my   


