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Healthcare Forum 2016
Globalising Malaysian Healthcare: Challenges & Opportunities

Globalisation looms large as we embraced the ASEAN Economic Community (AEC), which came into e�ect in January, and now we stand at the 
threshold of the Trans-Paci�c Partnership (TPP), in many aspects ready to become a part of this comprehensive trade agreement. What do these 
developments augur for our local healthcare industry?

Malaysia, together with Singapore and Thailand o�er world-class private healthcare to cater not just to ASEAN’s rapidly growing population, 
which the public healthcare system in most member countries are struggling to cope with, but also global citizens looking for high quality 
medical care at a�ordable costs in comparison with developed nations. The healthcare demand picture is equally rosy domestically. Malaysia’s 
healthcare spending is estimated to rise from $13.7 billion in 2013 to $22.9 billion by 2018, driven by the spread of lifestyle diseases resulting 
from rapid urbanisation; increasing percentage of elderly population; and growing awareness of and access to healthcare services.

Against this backdrop of strong demand, we need to consider the constraints of acute medical personnel shortage, the challenge of �nancing 
universal healthcare and the impact of increasing private equity, as well as the possibility of higher drug costs arising from TPPA membership.

The purpose of the Healthcare Forum 2016 is to serve as a stakeholders’ discussion platform, bringing together hospital operators, healthcare 
practitioners, consultants, �nanciers, insurers, suppliers, researchers, industry leaders and policy makers as well as other related professionals to 
deliberate on how we can best capitalise on globalisation to further develop our healthcare industry taking into consideration the accompany-
ing constraints and challenges.

Who Should Attend?
• Healthcare and Medical Professionals 
 or Associations
• Hospitals and other Healthcare
 or Medical Institutions or Organisations
• Consultants, Analysts, Legal Advisers
• Government Bodies
• Pharmaceuticals’ Companies 
• Medical Devices’ Manufacturers
• Aged Care Facility Owners and Managers, 
 Care Givers
• Research and Development Institutions
• Laboratories
• Insurers, Bankers, Investors or other Financiers 
 for Healthcare
• Travel Agencies, Hotels and other Organisations  
 catering to Medical Tourism
• Rehabilitation Centres, Wellness Centres, Spas
• Employers across industries
• Academia
• General Public interested in healthcare matters

Why Attend?
• Gain insights into the healthcare industry’s potential in Malaysia and beyond from both the public and private perspectives, which will  
 assist in your organisation’s strategic planning
• Learn about the key trends, opportunities and challenges to look out for in Malaysia’s increasingly globalised healthcare industry
• Get updates on technological and R&D advancements in preventive medicine as well as primary, secondary and tertiary care to address  
 non-communicable and aging diseases
• Benefit from the experience and expertise of highly knowledgeable and experienced role-players to gain fresh insights and  
 perspectives on the key concerns and questions highlighted
• Opportunity to broaden your network and form synergistic partnerships with like-minded professionals and organisations



Notes:
• ASLI is a PSMB/HRDF training provider
• The Organisers reserve the right to alter the content and timing of the programme 

in the best interest of the forum and is not responsible for cancellations due to 
unforeseen circumstances

• The Organisers accept no responsibility for statements made orally or in written 
material distributed by any role-player at the forum. In addition, the Organisers are not 
responsible for any copying, republication or redistribution of such statements

• Copyright © Asian Strategy & Leadership Institute (ASLI) 2016. ® All rights reserved
• Programme as of 18 February 2016

The Asia Paci�c region is a major medical tourism 
destination, accounting for about a third of the 
global market. Within Southeast Asia, Malaysia 
competes with Singapore and Thailand to draw 
these high value tourists who spend more and stay 
longer than the average tourist. According to MHTC, 
medical tourism generated approximately MYR 730 
million revenue in 2014. With projected growth at 
more than 15% annually, the industry will generate 
MYR 2 billion revenue by 2020. This session seeks to 
strengthen Malaysia’s unique positioning to boost 
her standing in the global medical tourism industry. 

Presentations 

Discussions / Q&A

INTRODUCTORY REMARKS
Tan Sri Dato’ Dr Michael Yeoh
Chief Executive Officer / Director, ASLI

OPENING KEYNOTE ADDRESS
YB Datuk Seri Dr S. Subramaniam
Minister of Health Malaysia

Afternoon Refreshments

Malaysia is projected to become an aging nation by 
2030. Alarmingly, the population aged 60 years and 
above is expected to equal that of those aged 15 
years and below between 2050 and 2055 according 
to UPM’s Institute of Gerontology. It is therefore 
imperative for us to review aged care in Malaysia and 
innovate to ensure that our senior citizens enjoy 
their golden years, and also not to place undue 
burden on the entire healthcare system. This session 
brings several key issues to the table for discussion: 
(1) delaying or possibly preventing the onset of 
aging diseases, (2) maintaining �tness and mobility 
for as long as possible, (3) the development of 
various options for aged care, and (4) palliative care 
towards the end of life’s journey.

Presentations 

Discussions / Q&A

End of Forum

13:30

14:30

15:00

15:05

15:25

15:45

16:45

17:15

Registration and Refreshments

Global healthcare spending increases each year, 
accounting for more than 10% of GDP in most 
developed countries but less than 4% in many 
developing and under-developed countries. In 
Malaysia, healthcare spending averaged around 
4.5% of GDP. As healthcare in Malaysia globalises 
with the advent of AEC and TPPA, we need to 
carefully consider the resulting opportunities and 
challenges in charting the path forward. To better 
balance healthcare supply and demand, this session 
explores the key trends of (1) rapid market expansion 
within ASEAN and beyond, (2) escalating costs of 
healthcare in tandem with rapid technological and 
R&D advancement which diminishes the ability of 
governments to provide universal coverage, (3) 
increasing private equity in the healthcare industry, 
and (4) preventive medicine and educating people 
to take greater responsibility for their own health 
with the support of technology in order to address 
the rise in lifestyle diseases.

Presentations 

Discussions / Q&A

Demand for private healthcare continues to be 
resilient in the current economic climate, supported 
by growing health awareness, better employee 
medical bene�ts as well as the willingness of the 
more a�uent segments of the population to take up 
more medical insurance coverage and supplement 
any gaps with out-of-pocket payment. Given the 
inadequacy of supply whereby Malaysia has only 1.9 
hospital beds per 1000 population and 1 doctor to 
every 661 people, the private healthcare system 
needs to work in tandem with the public healthcare 
system to cater to the ever increasing demand for 
better healthcare. This session examines the current 
supply-side challenges faced by private healthcare 
providers, along with their future strategic options to 
expand beyond Malaysia and take the lead in setting 
global healthcare standards.

Presentations 

Discussions / Q&A

SPECIAL TALK

Networking Lunch

08:30

09:15

10:15

10:45

11:45

12:15

12:30

SESSION ONE
Balancing Healthcare Demand and Supply in the Era of

Globalisation: Opportunities and Challenges 
(09:15 – 10:45)

SESSION THREE
Becoming the Destination of Choice in ASEAN for
Medical Tourism: Rising Above the Competition

(13:30 – 15:00)

SESSION FOUR
Making the Golden Years the Best Years:

Innovating Aged and Palliative Care
(15:45 – 17:15)

SESSION TWO
Exceeding Expectations: Ensuring Private Healthcare is

Indeed Better Healthcare
(10:45 – 12:15)

LUNCHEON PROGRAMME
(12:15 – 13:30)

OPENING PROGRAMME
(15:00 – 15:45)

PROGRAMME

 



REGISTRATION FEES

Healthcare Forum 2016

PAYMENT METHOD

FOR PRIVATE SECTOR
The organiser reserve the right to stop any registered delegate from taking part in the event if no proof of 
payment can be presented.  This only applies to registered delegates who have NOT paid the registration 
fees prior to the event date.

FOR GOVERNMENT SECTOR
A Local Order (LO) or letter of approval to participate must be presented before the event.

PAYMENT
The fee must be paid in advance of the event. Walk-in delegates with payment will be admitted on ‘space 
available’ basis. Cheques or bankdrafts should be crossed and made payable to Asian Strategy & 
Leadership Incorporated Sdn Bhd.

Payee name : Asian Strategy & Leadership Incorporated Sdn Bhd
Bank account : 3089034201
Bank : Public Bank Bhd
Branch : Bandar Sunway
Bank address : 48 & 50, Jln PJS 11/28A, Bandar Sunway, 46150 Petaling Jaya, Selangor
Swift Code : PBBEMYKL

BANK TRANSFER CHEQUECASH

Send/fax this entire form (or a photocopy) to: 

ASIAN STRATEGY & LEADERSHIP INSTITUTE (ASLI)
1718, Jalan Ledang, Off Jalan Duta, 50480 Kuala Lumpur 
Tel: 2093 5393 Fax: 2093 3078 Toll-free: 1 800 88 3096   
www.asli.com.my

SUBSTITUTION/CANCELLATION
Substitution is allowed for a registered delegate. Please note that all payments must be 
made prior to the event proper. For cancellation, a refund minus 10% service charge will be 
sent to the said delegates if cancellation is received in WRITING by 22 March 2016. No 
refund will be made for cancellation received after 22 March 2016.

Normal Registration Fee RM1800.00 + 6% GST per delegate

Special Group Discount RM1600.00 + 6% GST per delegate
(minimum 3 participants)

Government/NGO RM1500.00 + 6% GST per delegate

Approving Manager’s Name

Position

E-mail

To unsubscribe from our mailing list

Signature:                                        Date:

I have read the Personal Data Protection Notice (posted on http://www.asli.com.my/?p=personal-data-protection) 
and consent to Asian Strategy & Leadership Institute (ASLI) processing my personal data in accordance with it.

I would like to receive marketing materials from ASLI

Human Resource
/Training Manager

Tel         Fax

E-mail

To unsubscribe from our mailing list

Signature:                                        Date:

I have read the Personal Data Protection Notice (posted on http://www.asli.com.my/?p=personal-data-protection) 
and consent to Asian Strategy & Leadership Institute (ASLI) processing my personal data in accordance with it.

I would like to receive marketing materials from ASLI

Organisation’s Name

Mailing Address

Bankdraft/Cheque No.

Bank  Amount

29th March 2016 | Palace of the Golden Horses, Kuala Lumpur

  

Please indicate the nature of your business

1st Delegate

Dr/Mr/Ms

Position

Tel       Fax

E-mail

To unsubscribe from our mailing list

Signature:                                        Date:

I have read the Personal Data Protection Notice (posted on http://www.asli.com.my/?p=personal-data-protection) 
and consent to Asian Strategy & Leadership Institute (ASLI) processing my personal data in accordance with it.

I would like to receive marketing materials from ASLI

2nd Delegate

Dr/Mr/Ms

Position

Tel       Fax

E-mail

To unsubscribe from our mailing list

Signature:                                        Date:

I have read the Personal Data Protection Notice (posted on http://www.asli.com.my/?p=personal-data-protection) 
and consent to Asian Strategy & Leadership Institute (ASLI) processing my personal data in accordance with it.

I would like to receive marketing materials from ASLI

3rd Delegate

Dr/Mr/Ms

Position

Tel       Fax

E-mail

To unsubscribe from our mailing list

Signature:                                        Date:

I have read the Personal Data Protection Notice (posted on http://www.asli.com.my/?p=personal-data-protection) 
and consent to Asian Strategy & Leadership Institute (ASLI) processing my personal data in accordance with it.

I would like to receive marketing materials from ASLI

Asian Strategy & Leadership Institute (ASLI) recognises the importance of protecting your personal information and is committed to the compliance of the Personal Data Protection Act 2010.
Visit  http://www.asli.com.my/?p=personal-data-protection to view our Personal Data Protection Notice, which sets out, among others, the types of personal information we collect, how we 
process your personal information and our contact details if you have any queries.

ASLI promotes dialogue, understanding and better relations amongst Government, Business and Civil Society in ASEAN as well as the wider Asia-Pacific 
region through conferences, policy roundtables and strategic forums. ASLI is an independent non-profit Think Tank ranked as one of the world’s and 
region’s top Think Tanks. ASLI provides strategic analysis and advice on critical issues and bring people together to exchange views, develop policy options 
and key recommendations. With over 20 years experience, ASLI is a bridge between Government, Business and Civil Society. Our programmes have been 
participated by Heads of States / Governments, CEO’s, Ambassadors and emerging young leaders. ASLI is also the secretariat for several bilateral 
Business Councils. ASLI’s Centre for Public Policy Studies (CPPS) engages in public policy analysis, policy advocacy and roundtables and is ranked as No. 
6 in Asia-Paci�c in a Global Study on Think Tanks.

ABOUT
ASLI

For registration or further information, kindly contact:

David Selvan
Direct Line: +(603) 2093 2933
General Line : +(603) 2093 5393 ext 220
Mobile: +(6019) 305 8020
email: david.selvan@asli.com.my

Edora Rhazali
Direct Line: +(603) 2093 2996
General Line: +(603) 2093 5393 ext 208
Mobile: +(6013) 281 6718
email: edora@asli.com.my

Noor Syazwani Amin
Direct Line: +(603) 20934859
General Line: +(603) 20935393 ext 210
Mobile: +(6014) 307 7101
email: waniamin@asli.com.my

Nurul Rashidah Rashid
Direct Line: +(603) 2093 7393
General Line : +(603) 2093 5393 ext 223
Mobile: +(6018) 225 4281
email: rashidah@asli.com.my

Prabhu Menon
Direct Line: +(603) 20935194
General Line: +(603) 20935393 ext 205
Mobile: +(6016) 387 9832
email: prabhum@asli.com.my

For speaking opportunities, 
kindly contact:

Elaine Kok
email: elainekok@asli.com.my


