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THE 21st MALAYSIAN BANKING SUMMIT
“Banking in a New Era – Disruptive Technology Shaping the Future of Banking”

It is the dawn of a new era in banking. Game changing geopolitical events and geoeconomic trends are changing the global 
banking landscape entering a new era of disruptive change brought about by the new 3T’s in banking – Technology, Talent and 
Transformation. The World Economic Forum in Davos has predicted the Fourth Industrial Revolution impacting on global business.  
How can the banking industry prepare for this Industry 4.0 with disruptive technology emerging faster than ever before? The 
emergence and growth of Fintech and innovations and disruptive technologies will enhance competition in the banking industry.

The 21st Malaysian Banking Summit will discuss how to navigate these uncertain times. The Banking Industry is a strong barome-
ter of the wider business community. Malaysia’s economy continues to perform well with GDP growth expected to be 4.5% this 
year. This will underpin the resilience of the economy and propel growth of key sectors.

The Malaysian Banking Summit is an annual high-level Conference to feel the pulse of the Banking Sector – the lifeblood of the 
nation’s business community. The Summit also enable participants to discuss and evaluate key challenges, trends and opportuni-
ties in the Banking & Finance Industry. The Summit provides useful insights into the thinking of the Captains of the Banking 
Industry, as well as provide a timely platform for exchange of ideas, industry updates and knowledge for banking and finance 
professionals.

The 21st Malaysian Banking Summit will provide participants with timely updates and leadership conversations with leading players 
in the industry, including experts from The World Bank to focus on banking innovation and innovative leadership.
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WHO SHOULD ATTEND
Chairmen, Board Members, Managing Directors, Executive 
Directors, C-Suite Executives and Senior Management of 
Domestic and Global Commercial Banks, Corporate & 
Investment Banks, Islamic Banks and Development Financial 
Institutions.

Government Bodies & Agencies involved in policy formation,  
regulation and research.

Economists, Investment & Research Analysts, Fund Managers 
from Rating Agencies, Fund & Asset Management Companies.

Corporate Lawyers, Syariah Scholars & Advisors, Auditors and  
Consultants specializing in the Banking and Finance Industry.

Business and Technology Consultants & Solution Providers.

Businessmen, Property Developers and Entrepreneurs who 
need banking facilities.

•

•

•

•

•

•

Strategic, timely and relevant programme with extensive practical  
research on what the industry needs to do to seek improvements 
and upgrading of skills, talent and competencies.

Abundant networking opportunities.

Interactive platform for ideas interchange – share ideas, 
challenges and collectively brainstorm for practical solutions.

Practical approach on how to nurture human capital and develop 
talent.

Update on latest government policies and economic trends by The 
World Bank.

Strategies to enhance operational excellence and upgrade 
efficiency and productivity in banks and financial institutions.

•

•

•

•

•

•

The 20th Malaysian Banking Summit will provide the 
following benefits:



PROGRAMME
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DAY 1       25 May 2017 (Thursday)

The Organiser reserves the right to alter the content and timing of the programme in the best interest of the Summit and is not responsible for cancellations due to unforeseen circumstances.

The Organiser accepts no responsibility for statements made orally or in written material distributed by any role-player at the Summit. In addition, the Organiser is not responsible for any copying, republication or redistribution 
of such statements.

Copyright © Asian Strategy & Leadership Institute (ASLI) 2017. ® All rights reserved.

DAY 2       26 May 2017 (Friday)

8.45 am

9.00 am 

9.15 am 

9.45 am

10.15 am

10.45 am

12.00 pm

1.30 pm

2.45 pm

4.00 pm

5.15 pm

9.15 am 

10.30 am 

11.15 am

1.00 pm

Innovation in Islamic Banking & Takaful: Enhancing 
Competitiveness
(Islamic Banking has grown rapidly in Malaysia fast 
becoming a leading regional hub for Islamic banking and 
takaful. What new innovations are needed to drive future 
growth of Islamic banks? Where will growth opportunities 
come from? What are key challenges and issues facing 
Islamic banks? What will drive future growth of Islamic 
banks?)

Fintech Trends: What’s Hot and What’s New? Risks and 
Opportunities
(The growth of Fintech globally and in the region has been 
phenomenally. How will the Fintech challenge impact on 
traditionally banking? What are key drivers of Fintech? 
Where will future opportunities in Fintech come from? How 
can traditional banks compete against Fintech? Are 
Fintechs friend or foe of traditional banks?)

E-Payment: Where Do We Go From Here?
(E-payments growth according to Bank Negara will grow 
5-fold in transactions from 2010 to 2020. How will 
e-payments impact on the banking industry? How can 
e-payments improve banks profitability? What is the 
enhanced regulatory framework for e-payment? What are 
the key trends and future challenges in e-payments? How to 
better manage risks? What is the strategy going forward to 
drive growth in e-payments?

End of Conference / Afternoon Refreshments

Arrival and Registration of Participants

Welcome Speech
Chairman, Asian Institute of Chartered Bankers (AICB), 
Tan Sri Azman Hashim*

Chief Executive Officer of Asian Strategy & Leadership 
Institute (ASLI), Tan Sri Dato’ Dr. Michael Yeoh

Opening Keynote Address
YB Datuk Seri Johari Abdul Ghani 
Minister of Finance II 

State of the Industry Address
Governor, Bank Negara Malaysia, YBhg. Dato’ Muhammad 
Ibrahim 

Morning Refreshments

Global Banking Trends and Challenges – Implications 
for Malaysian Banks
(With technology driving change in many industries and 
economic sector with the advent of the Fourth Industrial 
Revolution envisaged by the World Economic Forum, the 
Banking Industry would not be left unaffected. Increasingly 
technologies will drive change and transformation in the 
Banking Industry with the growth of Fintech and mobile and 
internet banking and e-payments. What are other strategic 
trends in the banking sector? How can Malaysian banks 
address these mega-trends and strategic challenges? What 
will be the role of foreign banks in this new banking 
landscape? What is the future of banking in Malaysia?)
 
Lunch & Special Luncheon Panel: Geoeconomic Trends 
and Challenges Facing the Malaysian Economy

Gearing Up for Disruption: Talent and Technology 
Driving Banking Transformation
(The Banking Industry will face a digital disruption with new 
banking technologies and new Fintech products and 
solutions. This present a triple T challenge for banks – 
Technology, Talent and Transformation. How will banking 
change in he next 5 years? How can banks better use 
technology and talent to drive transformation? What are the 
technology trends that will impact on banks? How to better 
manage talent? What are the key leadership challenges 
going forward? How to better manage cultural change for 
higher performance?)

Trust in Banking and Financial Services – Enhancing 
Trusted Relationship
(Why trust matters and how to build and manage trust in 
banking relationships? How can data analytics enhance 
banking relationships and develop competitive advantage 
for banks? What are future trends and key issues? What is 
the impact of Big Data on banks?)

Winning the Technology Game: Succeeding in Digital 
Banking
(What is the future of digital banking? How digital banking 
will disrupt the banking industry? How can banks win in the 
technology game for sustainable competitive edge? What 
are key strategies for success? How to avoid risks? What 
are key trends ahead? Will internet and mobile banking 
continue to grow strongly?)

End of Day One / Afternoon Refreshments

* To be confirmed



FOR PRIVATE SECTOR
The organiser reserve the right to stop any registered delegate from taking part in the event if no 
proof of payment can be presented. This only applies to registered delegates who have NOT paid 
the registration fees PRIOR to the event date.

FOR GOVERNMENT SECTOR
A Local Order (LO) or letter of approval to participate must be presented before the event.

SUBSTITUTION/CANCELLATION
Provided the total fee has been paid, substitutions at no extra charge up to 5 days before the 
event are allowed. Otherwise all bookings carry a 50% cancellation liability immediately after a 
signed sales contract has been received by the organiser. Payment terms are five days and 
payment must be made prior to the start of the conference. Non-payment or non-attendance does 
not constitute cancellation. 

Payee name
Bank account
Bank
Branch
Bank address
Swift Code

: Asian Strategy & Leadership Incorporated Sdn Bhd
: 3089034201
: Public Bank Bhd
: Bandar Sunway
: 48 & 50, Jln PJS 11/28A, Bandar Sunway, 46150 Petaling Jaya, Selangor
: PBBEMYKL

PAYMENT METHOD
The fee must be paid in advance of the event. Walk-in delegates with payment will be admitted on 
‘space available’ basis. Cheques or bankdrafts should be crossed and made payable to Asian 
Strategy & Leadership Incorporated Sdn Bhd.

       BANK TRANSFER           CASH                 CHEQUE 

REGISTRATION INFORMATION

REGISTRATION FEES

Government / NGO 
RM1,888

 + 6% GST per delegate

NOTE: Fee includes lunch, refreshments & conference documentation

FOR REGISTRATION, PLEASE CONTACT:

Mohd. Radhi
Direct Line: +(603) 20937393
General Line: +(603) 20935393 ext 223
Mobile: +(6013) 757 2395
email: radhi@asli.com.my

Nurul Rashidah Rashid
Direct Line: +(603) 2093 4859
General Line: +(603) 2093 5393 ext 210
Mobile: +(6018) 225 4281
email: rashidah@asli.com.my

Edora Rhazali
Direct Line: +(603) 2093 2996
General Line: +(603) 2093 5393 ext 208
Mobile: +(6013) 281 6718
email: edora@asli.com.my

REGISTRATION 
Send/fax this entire form (or a photocopy) to:

ASIAN STRATEGY & LEADERSHIP INSTITUTE (ASLI)
Khazanah ASLI, No. 1718, Jalan Ledang, Off Jalan Tuanku Abdul Halim, 
50480 Kuala Lumpur, Malaysia
Tel: +(603) 2093 5393    Fax: +(603) 2093 3078     Toll-free: 1 800 88 3096

The Asian Strategy & Leadership Institute (ASLI) is an independent, private and not-for-profit 
Think Tank headquartered in Malaysia. ASLI is committed to creating a better society and to 
help organisations enhance their competitiveness, leadership and strategic capabilities 
through its public programmes, conferences, publications, policy research, Business 
Councils and CEO peer groups. With over 20 years’ experience, ASLI is the super-connector 
between Government, Business and Civil Society, having managed high-level business 
partnerships in Singapore, Indonesia, Philippines, Vietnam, Thailand, Cambodia, Laos, 
Myanmar, Japan, China, Australia, USA, Canada, Britain, Germany, South Africa and other 
parts of the world.

Further information of ASLI is available at www.asli.com.my

About ASLI

Please indicate the nature of your business 

 Consultancy  Natural Resources 

 Construction/Engineering  Manufacturing 

 Communications & IT  Properties 

 Education  Service & Retail 

 Insurance/Healthcare  Others, Please specify __________________________ 

      

 No, I cannot attend this conference but please keep me updated by sending me additional 
information as it becomes available on the following topics: 

 Finance  Marketing 

 IT  Personnel 

 Management  Service 

 Manufacturing  Other, Please specify ___________________________ 

    

   
c     

    

    

  

    

    

    

    

Organisation’s Name ___________________________________________________ 

Mailing Address ___________________________________________________ 

 ___________________________________________________ 

 ___________________________________________________ 

Approving Manager’s Name ___________________________________________________ 

Position ___________________________________________________ 

E-mail ___________________________________________________ 

  

Bankdraft /  Cheque No.  ___________________________________________________ 

Bank ___________________________________________________ 

Amount ___________________________________________________ 
 

REGISTRATION FORM
Asian Strategy & Leadership Institute (ASLI) recognises the importance of protecting your personal information and is committed to the compliance of the Personal Data Protection Act 2010.
Visit www.asli.com.my to view our Personal Data Protection Notice, which sets out among others, the types of personal information we collect and how we process your personal information.

1st Delegate 

Dr/Mr/Ms ________________________________________ 

Position ________________________________________ 

Tel ________________________________________ 

Fax ________________________________________ 

E-mail ________________________________________ 

I have read the Personal Data Protection Notice (posted on 
www.asli.com.my) and consent to Asian Strategy & Leadership 
Institute (ASLI) processing my personal data in accordance with it. 

      I would like to receive marketing materials from ASLI 

      To unsubscribe from our mailing list 

 

Signature ________________________________________ 

Date ________________________________________ 

 

2nd Delegate 

Dr/Mr/Ms ________________________________________ 

Position ________________________________________ 

Tel ________________________________________ 

Fax ________________________________________ 

E-mail ________________________________________ 

I have read the Personal Data Protection Notice (posted on 
www.asli.com.my) and consent to Asian Strategy & Leadership 
Institute (ASLI) processing my personal data in accordance with it. 

      I would like to receive marketing materials from ASLI 

      To unsubscribe from our mailing list 

 

Signature ________________________________________ 

Date ________________________________________ 

 

3rd Delegate 

Dr/Mr/Ms ________________________________________ 

Position ________________________________________ 

Tel ________________________________________ 

Fax ________________________________________ 

E-mail ________________________________________ 

I have read the Personal Data Protection Notice (posted on 
www.asli.com.my) and consent to Asian Strategy & Leadership 
Institute (ASLI) processing my personal data in accordance with it. 

      I would like to receive marketing materials from ASLI 

      To unsubscribe from our mailing list 

 

Signature ________________________________________ 

Date ________________________________________ 
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Special Group Discount
RM1,888

 + 6% GST per delegate
(Minimum 3 delegates)

Registration Fee
RM2,688

 + 6% GST per delegate

+603-20935393             +603-20933078             aslimarketing@asli.com.my             www.asli.com.my   


