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Daunting Tasks

o6.2 million in 
service sector
(Source: CIA World Fact Book, 2010)

o54% graduates
(Source: World Bank, 2009)

oForeign talent not 
significant 
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The Big Shift

oLure of the material world
oTechnological forces
oEducated power houses
oNew learning 
o24/7 global world



Bridging the Gap
o Strengthening leadership and 

governance 
o Setting professional standards
o Continuous professional 

education and capacity building
o Industry & academia 

collaboration
o Attract international best 

practices
o Virtual support



Race for Talent will require 

oCulture 
oOpportunity
oPurpose
oBrand 


